We're @

Listening
share your concerns with us.
Customer

Support Line
(800) 260-8787

Why should I call? Can I call

It is important to let us know if you anonymously?
have concerns about the quality

of services you received from an Yes.
agency or its staff. Particularly
those concerns that you have Can I contact you

not been able to resolve with 2
your service provider directly. We through other wWays!

cannot address concerns if we

are not aware of them. ves.
. . By Email:
Wlll I be denled dhspgrievance@ph.lacounty.gov
services for reporting On the web:
hitp://publichealth.lacounty.gov/
d problem? dhsp/QuestionServices.htm

No. You will not be denied
services. Your name and personal
InNformation can be kept
confidential.

( COUNTY OF LOS ANGELES
Public Health

Division of HIV and STD Programs



http://publichealth.lacounty.gov/dhsp/questionServices.htm

Estamos @

Escuchando

Comparta sus inquietudes con nosotros.

Linea de atencion
al cliente

(800) 260-8787

:Por qué deberia ;Puedo llamar de
llamar? forma anonima?
Es importante que nos informe Si.
si tiene inquietudes sobre la
calidad de los servicios que (:Puedo ponerme en
recibid de una agencia o su
personal. Particularmente contacto con usted
aquelias inquietudes que no ha a través de otras formas?
podido resolver directamente
con su proveedor de servicios. Si.

No podemos abordar las

preocupaAciones si N0 SOMos
conscientes de ellas. Por correo electronico:

dhspgrievance@ph.lacounty.gov
:Se me negaran los 5
En el sitio web:

servicios por informar http://publichealth.lacounty.gov/
) dhsp/QuestionServices.htm
de un problema*

No. No se le negardn los servicios.
Su nombre e informacion personal
pueden mantenerse
confidenciales.

( COUNTY OF LOS ANGELES
Public Health

Division of HIV and STD Programs



http://publichealth.lacounty.gov/dhsp/questionServices.htm
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